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Human Rights Policy Specific Measures

The company promises and provides employee human rights protection in accordance with the "Company
Human Rights Policy”. We take actions consistent with the "Business Conduct Guidelines”, and all
employees follow the same standards. The implementation of relevant specific measures is as follows:

<+ Human Rights Protection Training Practice:

Provide relevant laws and
regulations compliance
propaganda during the
training of new employees,
including prohibition of
forced labor, prohibition of
child labor,
anti-discrimination,
anti-harassment, working
hour’s management, and
protection of humane
treatment.

Provide employees with
different safety training,
including fire training,
emergency response
courses, first aid training,
general safety and hygiene
education training, plant
safety training, etc.
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Advocacy for compliance

with relevant laws and

regulations

Occupational safety series
training
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Sexual harassment online
course
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Workplace bullying
prevention advocacy

Provide sexual harassment
online courses on the
E-learning platform,
including understanding
the concept of sexual
harassment, prevention
and handling of sexual
harassment incidents.

Help employees
understand workplace
bullying, know how to
avoid bullying, and jointly
create a friendly working
environment that is open
to communication and
open management.
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+ Human Rights Concerns Specific Measures:

Q\
/ Provide fair employment opportunities

< Strictly abide by the local government labor laws, international norms and “Human Rights Policy”, etc., and implements the
Company’s internal norms. Eliminate unlawful discrimination to ensure equal job opportunities, and do not force or force
any unwilling person to perform labor practices.

<> The employment of child labor is prohibited. The Company only accepts applicants who are over 18 years old for
recruitment, and inspects the hired employees.

<~ In 2021, 131 new employees have been recruited, including aviation professionals, from last year to 11 from the National
Formosa University B1 license class and 11 professional license holders.
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/ Implement workplace human rights

< According to the whistle-blowing system and employee grievance methods, smooth grievance channels, such as the
Chairman’s mailbox and grievance hotline, handle related grievance cases.

< In accordance with the Company's “Business Conduct Guidelines”, “Corporate Governance Best Practice Principles” and the
“Workplace Sexual Harassment Prevention Measures Complaint and Punishment” of the work rules and other norms,
implement the grievance procedure in the principle of fairness and integrity, and continue to prevent illegal occurrences.

&
Provide a safe and healthy working environment

< Every year, the management goal of zero accidents in flight safety is to promote continuous improvement plans.

< There shall be no major deficiencies in the monthly audit.

<~ Handle child care measures and set up breastfeeding collection rooms and nursing consultation services.

< Occupational disease assessment and health guidance by resident doctors.

< In 2021, 2 SRB meetings and 4 Occupational Safety and Health Committee meetings have been held.

<> In 2021, 8 occupational safety training courses, 9 health lectures, 9 health activities and health week publicity have been
organized, with a total of 2,382 employees trained.

< In 2021, it has participated in 6 external security conferences, coached 18 suppliers, and trained 72 people.
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/ Respect employees’ freedom of assembly and association

<~ Diversified activities are provided every year. In 2021, it has participated in 2 walking activities and 1 labor sports
competition.

< The Company signed a collective contract with the Labor Union for the first time on Nov. 24, 2016, and the content of the
contract was optimized to Sep. 17, 2020, with a total of 4 revisions.

< In 2021, 4 labor-management meetings have been held.
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