RESPECTING HUMANITY
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work” which are superior traditions and core
values that our company always sticks to and be
proud of. By holding on to the core values, we
are able to stand still and grow steadily when
faced by severe challenges. | appreciate all col-
leagues for establishing excellent reputation and
scrupulously abiding by the highest moral standard
of “being honest and rightful.” This is the key to
be a trustworthy partner among all employees,
suppliers, clients and stockholders.
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We pay close attention to positive,:gégractions
that are expected to occur in inner and outer
working envirenment, and we always hold on to
the sincerest attitude and diversified understanding
and respect to build up the “partner” relationship
with our stakeholders. Our belief lies‘in creating
mutual profits and values and pursJing sustainable
operation. In the multifaceted and complicated
business environment, we must guarantee thatall
our-aetions meet up the optimal profits of society,
clients and our company in the long run. So our
core values are extended to the above sated
code of business conduct, which also serve as the
criterion in our daily work and practices.

It is expected that each of us can strictly abide by
the standards of business conduct, company policies
and legal requirements. Each member should set
a good example with his/her own conduct, execute
the company’s core values in every action, apply
these standards as his/her instructions and guidance
to find solutions and eliminate questions. Mean-
while, everyone is encouraged to pay attention to
and report any potential violation.

Standing by the spirit of “Build to Last”, we be-
lieve that honesty is our root, quality is our target,
superiority is our vision, employee development is
our focus, customer concern is our mission, and
environment protection is our responsibility. Through
exercising and adhering to these moralities of
work, you are solidifying AIR ASIA’s excellent repu-
tation that is honesty, reliability, and legality. And
each of us is highly proud of being a member of
AIR ASIA, who takes on the responsibility of con-
tinuing our company’s outstanding tradition.
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PERSONAL INTEGRITY BAHIS
VALUES AND BEHAVIORS BEEATE
OUR VALUES:

AIR ASIA Company Limited (hereinafter “AIR ASIA”
or “the Company”) is committed to the values of
INTEGRITY, RESPECT, TRUST and PURSUIT OF EX-
CELLENCE in all relationships with CUSTOMERS,
EMPLOYEES, BUSINESS PARTNERS, SUPPLIERS,
SHAREHOLDERS, the COMMUNITY and the
ENVIRONMENT.

OUR GOALS:

Adopting Premier Behaviors.

OUR BEHAVIORS:
m Be Accountable
Hold ourselves and others accountable for
execution. Deliver on our commitments.

m Enable Change
Challenge the status quo by always looking
for opportunities to improve.
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Make Others Successful

Approach our work with a keen focus on
how we can help our customers, investors
and each other be more successful.

Think AIR ASIA Company Limited

Apply an enterprise perspective and mindset
in decisions and action. Think about how
we can improve our work performance, or
help strengthen the Company as a whole.

Debate and Support Decisions

Demonstrate the courage to debate, and
then go behind the decision, supporting it
in both word and deed.

Listen and Communicate

Take time to engage in two-way communi-
cation, which is more about active listening
than it is speaking.

Put the Customer First

Relentlessly focus on understanding and
addressing our customers’ needs. This applies
to all of us, regardless of the role we play in
the organization.

Understand How | Add Value

Each of us needs to have a clear picture of
how what we’re doing, every day, adds value
to the business. If we aren’t sure, then it’s
time to re-evaluate what we’re doing.
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m Think Globally

Understand the world around us, and view
our opportunities, challenges and resource
needs within a global context, not just within
the confines of our local geography. This ap-
plies to growth, cost, and talent — our
competitiveness across every dimension.

Living Our Values and Behaviors

It is essential to the future success of AIR
ASIA that each of us to take personal re-
sponsibility for leadership regarding these
principles and that we are always dedicated
to continuous improvement. In return we
will have a culture that fosters a safe work-
place, values diversity, encourages commu-
nication and respects innovation.

The copyright belongs to AIR ASIA. Any unauthorized use is prohibited.
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STANDARDS OF BUSINESS CONDUCT

As AIR ASIA employees, we are expectedaééarry
out the Company’s business with fairness, honesty,
integrity and high ethical standards, and in com-
pliance with the laws and regulations of the
countries in which we conduct business.

These standards must govern our conduct when
making decisions which affect AIR ASIA.

Honesty, integrity and high ethical standards and
in compliance with the applicable laws and regu-
lations, is essential to AIR ASIA’s business and
profitability in the long term.

AIR ASIA pays close attention not only to financial
performance, but also to how each employee
makes business decisions and executes the daily
tasks of his or her job.
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CONFLICTS OF INTEREST

AIR ASIA respects the right of all employejto
engage in personal activities outside of “work.
However, each of us has the responsibility to
avoid activities which conflict or appear to conflict
with our job responsibilities or the interests of
AIR ASIA. Any-employee activity which may inyolve
a conflict of interest or even the appearance of a
conflict of interest must first be approved by the
employee’s direct supervisor with the assistance
of his/her higher management or Company legal
counsel.

The following might occur conflict of interest:

B Engaging in employment or any other activity
that interferes with our ability to devote the
required time and attention to our job re-
sponsibilities at AIR ASIA.

m Holding a significant financial interest in a
current or prospective customer, supplier or
competitor of AIR ASIA, or serving as an
employee, consultant or director of that
business.

m Directing AIR ASIA business to a supplier
owned or managed by a relative.

m Supervising the job performance or com-
pensation of a relative.

m Using Company confidential information or
improperly using Company assets for personal
benefit or the benefit of others.

RIS
DMEBEMAETHETIFZIMESE
NBERyER - B2 - M= E AR
AEFEEEES TIPS SR
HmELERYOJBEELEERAVEE
EJolsEd KA SR B LR =&
RWETES) - WATEMHRBEEEIR
S ZBNHE) F SR EEEERN
b

NG CIRETTEN R EZER ¢
m ZNRESEMEMEE - H1E
EEEHARMEASNIE
RO TIFBENER
5 .

m EMBERSEEER HEE
YRFHFACEREFREEN
MR MR ELEATINE
T BENES -

n KM EFEBABERERA
SERNHEER -

n EERBRTIFEEE -
n ERATREEMALALEH

ERATEERE A MMAR
HAE -

EI

IZI

The copyright belongs to AIR ASIA. Any unauthorized use is prohibited.



Protection of Assets and Information

We must properly use, protect, and safeguard

Company property, both tangible and intangib

as well as the property of our customers, suppli-
ers and business partaers that is in our posses-
sion.

PROTECTION OF BUSINESS INFORMATION,
INTELLECTUAL PROPERTY.AND OTHER
NON-TANGIBLE ASSETS

AIR ASIA’s policy is to safeguard the intellectual
property assetsmand proprietary information of
the Company as well that of third parties, including
that of our customers, suppliers-and business
Our
properly use, respect and protect such information

partners. employees are expected to
and assets, whether in paper or electronic form,
including proprietary business information and
other intellectual property such as patents, trade
secrets, copyrights, trademarks, information
technology (such as software and data) and all
Company records created or maintained in both
paper and electronic form.

All documents, inventions, writings, records,
software codes or applications or other intellectual
property created by AIR ASIA employees in the
course of their duties or with AIR ASIA resources
are considered works for hire and as such are
deemed Company property, must be appropriately
protected, and may be Company confidential in-

formation.
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Protection of non-public Company information is
especially important. Unauthorized use or release
of information regarding plans, strategies, costs
or prices, pending contracts or unannounced
products could jeopardize the Company's com-
petitive position or result in violations of securities
laws, and is prohibited. In order to better protect
non-public information, all proprietary Company
business information and information of our
customers, suppliers and business partners,
should be disseminated internally only on a

“need-to-know” basis.

PROTECTION OF PHYSICAL PROPERTY AND
ASSETS

We must properly protect the security of our
employees and our workplaces. This includes
properly using and securing the physical property
of the Company and of our customers, including
the government, suppliers, and business partners
which is in our care or possession. This applies to
the physical assets of all kinds, including AIR
ASIA’s facilities and the assets of employees and
third parties who work at or visit AIR ASIA’s facili-
ties. It also applies to documents, materials,

equipment, supplies, inventory, facilities, and

communication equipment such as computers,
cell phones and personal digital devices.
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RECORDS MANAGEMENT

AIR ASIA creates and receives millions of records
in the course of its business. A record should be
retained only for as long as there is either a
business need for the record or a legal requirement
to preserve the record. As AIR ASIA employees we
should review both our paper and electronic files
on a regular basis and discard or delete those
records for which there is no continuing business
or legal reason to retain. Records will be disposed
of in a manner consistent with the degree of
confidentiality and sensitivity required by the in-
formation within the record. We will comply with
all requirements established by law that require
the preservation of specific records, including legal
holds that may be imposed by Company legal
counsel in connection with anticipated or actual
litigation or investigations. Finally, each employee
should become familiar with and follow all applicable
Company policies and procedures that pertain to
records management and careful communications.

ACCURACY OF BUSINESS RECORDS AND
DISCLOSURES

BUSINESS RECORDS

Government agencies, customers and suppliers
rely upon the integrity of our business records.
All business records (for example, timecards,
purchase orders, quality reports, certifications
and financial records) must accurately reflect the
transactions of the Company in accordance with
all applicable requirements. We will not create or
permit false or misleading entries to be made in
the records of the Company under any circum-
stances.

foiREIE
AIR ASIA EXRBBEPEEIZWI
BT LB R - —IRACERIAFR
BEEBZREIEZRERRERS
IE - 1% AIRASIA BT - &MEZ
EHEZEB|MAESE - ZELMER
LR BFREE N AR REERRY
#oB% - ACERRVERIE T TV B iR P &R
REEZENBURZEE - - RMIZE
SARBUNRERECHNIEE
K- B AEAREBEIREIRFTNE
SR A BN B 7 2 1M 1KOA TR EE B AH BE
Wiz - &%B  BUEBLEAZRLET
FIBERN AT BRI BRCEE
BMEEBBENER -

FH MK EEAYETEY

BUR#E - EPNHEREEREM
F AT R - PRAER A L
WEE - F1E - mEHRS - RENY
BACEE ) WBRIBFIBEE AR KR
RBERERS - EEER T - FfE

AEUARTFERTLEHEPERCER
SERE MRS -
PR R EINALZE R - 2L A AR AR R



PUBLIC DISCLOSURES

AIR ASIA requires full, fair, accurate, timely and
understandable disclosure in reports and docu-
ments that are filed with, or submitted to, the
R.O.C. Financial Supervisory Commission and Taiwan
Stock Exchange and in other public filings and
communications. All employees who are involved
in the preparation, review and dissemination of
such information are subject to this requirement.

INSIDER TRADING

As AIR ASIA employees we are prohibited from
buying or selling AIR ASIA securities while we are
aware of “material” information about AIR ASIA
that has not been disclosed to the public. Infor-
mation is considered material if it would affect a
reasonable investor’s decision to purchase or sell
a security, including stock, bonds or options.
Sharing such information with unauthorized
persons is also prohibited. Trading in the securities
of a company doing business with AIR ASIA is

subject to the same restrictions described above.

Insider trading is a crime, and violations of these
laws are treated very seriously. Both the Company
and the individual who trades on inside information
may be subject to tremendous liability, including
civil penalties, multi-million dollar criminal fines
and, for individuals, prison sentences. Questions
or concerns regarding the applicability of the insider
trading rules to any proposed transaction in se-
curities of AIR ASIA or any company with which
AIR ASIA does business should be referred to
Company legal counsel.

NGE

7% <

AIR ASIA ZBXRRRMGETEG NER
RSB EMXH R RENENZE
H - A - i BIFESEN - B

i ARERFMIORWEM L —1% -
PISHREMVER - Mo IE
WAFBE TI9RRIEE—ZK

\\\%

NBRZ

% ARASIA BT - BEHMANE
REAARKENAER AR ASIA
"BER" Bl BRMATEE AR
ASIA B - RENEREREER
BT ERS (BERE - BFH

) NEIERK  BREENARARE
ZEH - BARKEEVAEHZILE
EMTERELRN - MIRZT5E AR
ASIA BEBERNATINES - Bk

R R FRAY PR
NBERZE—EIE  ERMBEEEE

B2 EBEEE - NRRNEENE

REW AT FEAZ O BEZ R BREE
gl - RESIFNANEES - BEA
RO REEIERE - BEARRSHA
X5 AR ASIA FBZ5EEE AIR ASIA
BEBRENT A AR SNEAMY
BIRENEER - HIEIER G ASAER
&

The copyright belongs to AIR ASIA. Any unauthorized use is prohibited.



COMPANY, EMPLOVEES AND
COMMUNITY RELATIONSHIP
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Our Employees

We are committed to fair employment practices
and to following applicable employment laws
wherever we have operations. This includes
complying with laws that prohibit improper em-
ployment discrimination and child or forced labor.

Each of AIR ASIA employees is responsible for acting
in @ manner that will help AIR ASIA achieve the
following:

EQUAL OPPORTUNITY

It is our policy to employ, train, promote and
compensate individuals based on merit, job-related
qualifications and abilities. AIR ASIA is committed
to providing equal opportunity in employment
regardless of race, color, religion, national origin,
sex, age, sexual orientation, marital status, hand-
icap, disability or status as a veteran of military
service.
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DIVERSITY

In order to attract and retain talents, AIR ASIA
provides an active and diverse work environment.
We value the difference among our employees.
Individual differences enrich the workplace and
improve our ability to attract employees and
work with customers in today’s global market-
place. A work environment which values individual
differences and encourages the full contribution
of every employee creates a stronger Company.

NO HARASSMENT

Any kind of harassment by or against our em-
ployees is prohibited. Sexual harassment is of
special concern. Prohibited conduct includes the
making of unwelcome sexual advances or engaging
in any other conduct with sexual overtones
which interferes with an individual’s work per-
formance or creates an intimidating, hostile or
offensive work environment.

DRUG FREE WORKPLACE

m Possession, use, sale or distribution of an
illegal drug or illegal controlled substance in
the workplace or while conducting Company
business off premises is strictly prohibited.

m lllegal drugs and controlled substances have
an adverse effect on employee perfor-
mance, jeopardize the safety of co-workers
and constitute a risk to the business and
interests of the Company.

m Alcohol use may have an adverse effect on
performance and safety and poses a risk to
the business and interests of the Company.
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m An employee who reports to work under
the influence of, or is unfit to work because
of, the effects of alcohol or drugs is subject
to disciplinary action, up to and including
termination from employment consistent
with the requirements of AIR ASIA Work
Regulation and local law.

m AIR ASIA reserves the right to search items
on Company property, including but not
limited to offices, desks, computers, cars
and lockers at any time, to the full extent
permitted by local law.
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Personal Data Protection

It is AIR ASIA policy that we must take appropriate

whether they are employees, customers, investors
or suppliers. We are résponsible for collecting,
processing and transferring personal data only
for lawful and legitimate business purposes. Care
must be used to safeguard the confidentiality
and security of personal data and to respect indi-
vidual privacy.

It is essential to"maintain Customers’ benefit and
protect their relative data, all of new hired em-
ployees are required to sign a “Letter of Com-
mitment of Non-Disclosure ” to guarantee not to
disclose customers’ data and understand that
how important to protect customers’ data is.

With respect to Personal Data Protection is under
controlled by “The Management of Personal Data
Protection” of Provision 10, “Personal Management
System” of Chapter 4 of AIR ASIA of Interior Control
Management System.
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Environmental Protection, Health and  IZIS(FE - BEMNZE
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We pursue sustainable operation and harmonious Ak SREHBTRERE 22T
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staff health, take account of working environment
safety, and devote ourselves ‘to environmental
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environment, health and safety (EHS) in all our g2 WBRMEIFEEE . T FAEYE
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Safety and Health Rules. For us, ensuring a safe - N
working environment is essential. We strictly re- fr BISRLETASRERER

quest safe working procedures be performed at HIRE °
all times and it is mandatory for all-staff to follow
the Safety and Health Rules.
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Political Contributions and Activities

AIR ASIA not takes part in political activities, con-

tributions of Company funds or the use of Company

assets or facilities for the benefit of political part|es
or candidates.

It must be approved by authorized management,
if AIR ASIA is considering to contribute Company

funds and-material, or7assign employees to assist

for the benefit of political parties, candidates or
committee of Election. Otherwise, it is prohibited.

It must be approved by authorized management,
if the candidates are planning to visit AIR ASIA
and make a speech to the employees. Otherwise,
it is prohibited.

AIR ASIA does not interfere in employees to par-
ticipate personally in the political process and to
support political parties and candidates of their
choice.
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OTHER PARTIES
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Gifts and Entertainment

GIFT

Unless properly approved, AIR ASIA employees
should not give (or receive) business gifts from
people or entities with whom the Company does
business, since such gift can affect or might appear
intended to affect the judgment of the person
receiving the gift.

Any gifts, which are not permitted or have not
been approved, should be declined or turned
over to the Company. The given gift should be
handled by the people who are delegated by the
Company.

A gift or receipt of cash (or cash equivalent, such
as Gift Certificate or Material Exchange Coupon,
etc.) to an employee of a business partner or family
member of such an employee, in connection
with AIR ASIA business transaction, is strictly pro-
hibited.

The giving or receiving of the gifts of a ceremonial
or commemorative nature is acceptable, but the
following factors should be considered:
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m To consider whether the items are reasonable
and customary, is in accordance with local
laws, and should be permitted by authorized
management.

m To consider Occasion of Gift Giving:

To be given at a delivery of the product or
service, or commemorates the conclusion
of a sale, or other ceremony, where there is
little risk that such item will create an ex-
pectation of something in return and/or has
limited resale value (e.g. inscribed with
customer’s name or date of ceremony)

As always, gifts of this nature should not be
given for the purposes of affecting the
judgment of the receiving party.

ENTERTAINMENT

The giving or receiving of reasonable and cus-
tomary meals and entertainment in the normal
course of business is permitted. Lavish meals or
inappropriate entertainment should always be
avoided.

AIR ASIA employees must know and comply with
all applicable restrictions on providing meals,
entertainment, gifts or gratuities to employees or
agents of any government. Above mentioned
must be permitted by authorized management.

Special care must be given when Government
Officials are involved as the laws pertaining to
Government Officials vary from country to country
and even within a given country.
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In some jurisdictions virtually all gifts and enter-
tainment of Government Officials are prohibited.
Report to authorized management and check with
Company legal counsel to make sure you know
what is permitted and what is prohibited.

EREEERNA - OBFEERMHA
FRBEEMMREEFEHZWTLILRY -
EBRLOREERZIBRE - KARTA
7 2HERS - DIERB R RT IS
B1T% -

IREBR MM ZERRS - RIEECURERENER

18




Improper Payments AIEE 2 M

Payment or acceptance of bribes, kickbacks or Epfii RS EBH I TeEZH
other improper payments while conducting A|RASZ B3 B R IF R - 2558
ASIA business is prohibited. This prohibition-a l|es — .

i i PRI PRamBEES - e - )

l : N Hay =Sk Eago i A E
suppliers, representatives, consultants or other % BRBRE KA HETRHRER

business partners seeking to establish a relation- MEEBHFHNRSEE -
ship with AIR‘ASIA.

to dealings with current or petential customers,

REEASEHK - e S &HEE
N 42 |\ S ; i
prohibiting bribery of Government Officials as ERBEUAREOERGEBTHER

well as commercial bribery. All of our employees NEZRE THYEET - NEWE
must also comply with the requirements of the >KZERIFACIE BIR AL FEIE
laws which prohibit bribery. It is required to keep il

We and many other countries have enacted laws

proper record and internal accounting controls.in
the company’s operations.
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Customers and Suppliers Z2RMHES

We work to build strong business relationships FFIEEENHEGILEZEEEZ
with our customers and suppliers based on Iawfulll‘ BREIESE  HERERERRS

B2 ER

and honest business practices. We are committed |
to the pursuit of excellence and safety in all of
our products and services.

KMEAEpPAHMER ZBNMERS
When we contract for goods and services withw &% . YESSTMASTRE - B
our customers and suppliers, we should comply e NG e e R
with the company policy and avoid doing anything
that might compromise our objectivity or impair
the reputation of AIR ASIA.
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After signing the Non-Disclosure Agreement with
our customers and suppliers, we keep cautious
when dealing with an irrelevant third party to
avoid revealing non-public information or trades
secrets.

When we are working closely with our customers
and suppliers, apart from customary meals and
gifts in the normal course of business, we should
not conduct acts such as accepting bribes and
asking for kickbacks or other improper payments.
In addition, inappropriate personal entertainment
which affects the interests of AIR ASIA or conducting
bribery behavior to win customers is strictly pro-
hibited.

Participating in bribery or any other improper
payments does not only breach AIR ASIA’s company
policy, but also violate the laws and regulations.

If someone offers or asks you for cash(or cash
equivalent), you should refuse it and report to
your direct supervisor.
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Business Partners

We are fair and honest with our partners, suppliers
and subcontractors. We do not discriminate and

BEBH

A FmMEMEMBGTSIERHF - H©
el - EERSEE - AETEA

should create a win-win cooperation with our ij]ﬁﬁﬁﬂﬁ$¥yﬁcgji_ e
— .

business partners.

AIR ASIA’s business partners are an extension of
our Company and should be chosen and monitored
carefully. We and our business partners must .
comply with relevant laws and regulations. We
do not do business with companies or individuals
who may impair AIR ASIA’s reputation.
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Transactions With Governments

In doing business, participating in open tenders
and signing contacts with Government Officials,

we must comply with all applicable government &
» PRI 8 »

procurement policies, rules, laws and regulations.

In doing business with Government Officials from
any foreign country/region, we are committed to

acting with-honesty and‘integrity and must comply _

with all applicable laws and regulations. When
we sell goods or services to any government, we
must know and comply with applicable procurement
policies.

We must not pay or give any bribery, transaction
commission, agency fee, kickbacks, gifts, enter-
tainment, indirect subsidies or any other unjusti-
fiable benefits.

Without the consent of relevant government
agencies, in any manner we shall not give or leak
out approved classified information such as content
in the contract, drawings, attachments, models,
equipment, discs, any other classified data (mes-
sage) or confidential messages acquired orally to
any irrelevant third party.

Even after the fulfillment of obligations in the
contract, it is our duty to maintain confidentiality
in dealing with Government documents that are
classified as “confidential”, “confidential and military
secrets”, or “confidential and national defense
secrets” until the status of non-confidentiality is

released.
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Antitrust and Competition Laws

The laws that govern the way in which companies
compete are called Antitrust laws in the U.S. and
Competition laws in Europe and elsewhere.
our country, these laws are intended to prevent
anticompetitive behavior such as price fixing, bids
rigging, and other forms of collusion by businesses.
Penalties for violation can be very large fines for

companies-and-fines«and prison sentences for

individuals. -

We are committed to providing customers with
good quality products and services, carrying out
fair competition to win the contract with innovation
and complying with laws and regulations. We
request companies and employees to obey the
Antitrust and Competition laws in countries/regions
that we are doing business with.

We do not make false or malicious slanders and
attacks to our competitors. We do not carry out
behaviors which violate Antitrust and Competition
laws such as discussing or rigging the bids with
competitors and limiting the sales.

We collect market and business information re-
lated to our competitors only with legitimate
ways. We do not seek for competitive advantage
using confidential information and trade secrets
of our rivals.

If necessary, we shall ask for the assistance of
Company legal counsel or designated lawyers to
ensure the compliance of relevant laws.
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International Trades

We must comply with domestic and international
rules and regulations applicable to international
trades, including import and export controls, tar|ff
exemption, business tax, prevention for money
laundering, jointly boycotts and economic sanc-
tions.

The businessiline of ouf‘company includes aircraft

and helicopter repair, aircraft components and
accessories. Many countries/regions have strict
control measures and regulations for military air-
craft products, software and technical transfer
and limit these controlled items for re-exportation.
Thus, our employees must be familiar with relevant
regulations of the projects that we manage. If
laws and regulations are violated, the minor impact
includes delay in the application of import and
export licenses and service delivery to customers.
The major impacts include resulting in the loss of
customers, products being confiscated, even in-
volving in civil and criminal penalties.

Our nation stipulates that parts and components
of aircraft repair are exempt from import tariffs
and military aircraft are exempt from sales taxes.
Thus, the personnel who are in charge of this
need to ensure the accuracy of tax-exempt ap-
plication and custom clearance information to
avoid tax evasion or loss of tax-exempt rights.

Many countries have retained the regulations for
export controls, economic sanctions or trade
embargoes in order to restrict the trades with
specific countries, regions, individuals, end users
and the end use of the products.
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We must screen our international trades to ensure
no any final destination, end user, or end use is
involved with embargoes. At the same time, we
must pay attention to any party who may try to
circumvent the applicable laws.

We shall only do business with decent and honest
customers. It is necessary to carry out credit in-
vestigation to avoid affecting the interests of our
company due to the payment is not received or
violating the Anti-money laundering act after
payment. If any problem is found, we should seek
for assistance from our legal adviser.
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ETHICS & COMP
(E&C)
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AIR ASIA’s Ethics & Compliance Pro-

gram

AIR ASIA Company Limited (hereinafter “AIR
ASIA” or “the Company”) is located in Tainan,
Taiwan, committed to complying with all applicable
laws and regulations, wherever we do business.
Our employees must be familiar with and comply
with Taiwan and international laws that impact
our global operations, as well as with the standards
set out in the Business Conduct Guidelines.

To ensure all of our employees dedicate to and
comply with all applicable laws and regulations in
accomplishment of the target of the Business
Conduct Guidelines. Each of our Business Units
has an Ethics & Compliance Officer who oversees
the implementation of the E&C Program that is
under President’s supervision and the members
include senior management from key business
functions. To call a meeting is required if necessary
to monitor the progress of the Ethics & Compliance
Program.

BRERRBIETE

AIR ASIA(LA N8 SR Bl A B]) 48 2 5] EE
EREEER - NEIBORNELESE
BRI R X /i & EE P E A
RLERER - PIAE TEN AR
BT EHMESERBNPERBDE
BANBEEREL R (BETH%ER)
TERIIZAE

AERDMETINNRNETHBEN
RRERER  WEBIR (BRTHZER)
WER - 5t BEFEBEUER

REARBRELTE  HRKERE .
E R EEXFRAEAFINSHRE
BAE HFEECHTE  BEZER

BLARBEETEIRER -

The copyright belongs to AIR ASIA. Any unauthorized use is prohibited.

27




The Ethics & Compliance Officer who oversees
the implementation of the E&C Program and who
serves as the primary resource to whom employees
can turn for help and guidance on questions
about ethics and compliance issues, the Business
Conduct Guidelines, Company policies, procedures
and laws.

Sometimes, it is not easy to determine the ethical

r “right” direction to take in a particular work
situation. There are many complex rules and reg-
ulations that govern the way we must conduct
our business. One purpose of the Business Con-
duct Guidelines is to provide guidance that will
help direct an employee in making the right deci-
sion. When the answer is not clear, ask.

In addition to the Business Conduct Guidelines,
the detailed business policies and procedures
have been issued on many subjects, including
those referenced in the Guidelines. These policies
and procedures supplement the Business Conduct
Guidelines. Your Ethics & Compliance Officer and
Company legal counsel are aware of these and
other policies and procedures and able to provide
relevant information to employees.

AIR ASIA plans to get employees access to Com-
pany’s Enterprise Information Portal (EIP) with
information on Ethics and Compliance Program,
how to monitor and file a report, instructions of
Ethics and Compliance Program Officer, and Fre-
quently Asked Questions (FAQ) about various
topics covered in Business Conduct Guidelines.
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Seeking Help

AIR ASIA is to stand up for the living, the devel-
opment of the job as well as healthy development
of physical and mental for all of our employees
by means of diverse ways for employees seeking
for help. To help employees solving the problem
that he suffered at work, adapting the workplace
easily, setting up warm and care work environment,
creating the company culture for well relationship
among employees in order to making a good im-
provement of the work efficiency.

Diverse ways in seeking help:

m According to the work regulations of the
Company, while handling the business con-
cerned general affairs, should follow the
structure of position ranks. Bypass is not
allowed, but is not limited to emergency
situation.

m At the first place, ask the direct supervisor
for help by either verbal communications or
e-mails. If needed, submit the request to
higher management for assistance.

m Contact the staff of Personnel Office who is
in charge of the issue that you request, or
directly contact the Personnel Manager via
the following e-mail address:
henrywu@airasia.com.tw

m Seeking help via AIR ASIA Labor Union
(AALU), including making a request to Union
Officials in verbal communications or sending
an onymous mail to the mailbox of AALU.
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m Seeking help via meetings of Labor & Man-
agement. Submit the issue to representatives
of Labor Union who can request for assis-
tance at the meetings of Labor & Manage-
ment.

m Seeking help via Chairman and Presidents’
mailboxes:

- An anonymous request for assistance
shall be ignored, the Company will not
take any action.

- Special attention shall be paid to an
onymous request. The Company must
make prompt and acceptable responses
within a limited period of time to matters
requesting for assistance.
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Report Violations/Raising Questions

Each of us has a responsibility to promptly report
suspected or known violations of the Business
Conduct Guidelines,
There will be no reprisals or retaliation-against
any employee for reporting in good faith a sus-
pected or known violation. We will strive to
maintain the confidentiality of the source.

Suspected issues will be investigated by the Com-

pany and/or Business Unit personnel. Where an
investigation reveals the need to take corrective
action, we will implement changes to systems,
practices and procedures.

Breaches of the Business Conduct Guidelines are
subject to disciplinary action up to and including
termination of employment. In many instances, a
breach of these Guidelines may also have legal
implications, subjecting the employee and AIR
ASIA to civil or criminal penalties, fines or other
sanctions.
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M General issues can be reported by the fol-
lowing methods:
m Report to your direct supervisor, and then
he/she shall take action to report to his/her
direct supervisor after receiving the report.

m Report to the Personnel Manager, and then
he shall immediately make a report to
higher managements via the administration
system. Contact number:

06-2681911 Ext. 2610

m Report to the Company legal counsel, and
then he/she shall immediately make a re-
port via the administration system. Contact
number:

06-2681911 Ext. 2601 or 2602

M Concerning about accounting, internal ac-
counting control, auditing matters or other
concerns can be reported by the following
methods:

m Report by e-mails or mails through the Post
Office to the Director of Accounting & Fi-
nancial Planning. The mailing address and
contact number are as follows:

Write to:

Director of Accounting & Financial Planning
AIR ASIA Company Limited

No0.1050, Jichang Rd.
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Rende Dist., Tainan City 71755
Taiwan (R.0.C.)
Contact Number: 886-6-2681911 Ext. 2900
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m Report by e-mails or mails through the Post
Office to the Chief of Audit Office. The
mailing address and contact number are as
follows:

Write to:

Chief of Audit Office

AIR ASIA Company Limited

No.1050, Jichang Rd.

Rende Dist., Tainan City 71755

Taiwan (R.0.C.)

Contact Number:886-6-2681911 Ext. 2060

m Via Chairman and Presidents’ mailboxes:

- An anonymous request for assistance
shall be ignored, the Company will not
take any action.

- Special attention shall be paid to an
onymous request. The Company must
make prompt and acceptable responses
within a limited period of time to matters
requesting for assistance.

- By mailing to Chairman’s office, the
mailing address is as follows:

Chairman’s Office

AIR ASIA Company Limited
No.1050, Jichang Rd.

Rende Dist., Tainan City 71755
Taiwan (R.0.C.)

- By mailing to President’s office, the
mailing address is as follows:
President’s Office
AIR ASIA Company Limited
No.1050, Jichang Rd.

Rende Dist., Tainan City 71755
Taiwan (R.0.C.)
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www.airasia.com.tw

AIR ASIA
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